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Thailand’s Smart City Mechanisms

‘Smart City Thailand’Smart City 
‘Promotional Zone’

• Incubation
• Capacity 

Building
• Technological 

Matching

• National Steering Committee
• National Sub-Committee (Smart 

City’s Project Management)

Candidate Cities

Propose a Smart 
City Plan Smart City Plans

3
(Provinces, Municipalities, Landowners)

• Tax incentives from Board 
of Investment (BOI)
• Synchronized efforts from 

relevant  ministries
• Special Integration Budget

(TBC)

• Smart City Thailand Office
• depa’s Smart City Promotion

Department 

• Vision
• Infra Plan
• Data Platform
• Solutions
• Management 

Model

Plans’ Five 
Components



3 Facts about Digitalization
1. Digitalization is already there but slow – COVID-

19 helps to accelerate it;

2. COVID-19 makes digitalization cheaper and better; 

3. Recovery efforts will be digital.

Source#1: https://www.mckinsey.com/business-functions/mckinsey-digital/our-insights/the-
covid-19-recovery-will-be-digital-a-plan-for-the-first-90-days

Source#2: https://www.mastercardcenter.org/insights/covid19-shows-small-businesses-the-
benefits-of-digital-financial-services



Source: Stadt Wien

Souce: https://www.libelium.com/libeliumworld/top_50_iot_sensor_applications_ranking/



Source: Urban Renaissance Japan

3 Trends about
1. Trends: Cashless, Contactless, Paperless, Office-less, 

School-less

2. Organizations will become more goal-oriented;

3. Seamless blending of physical and virtual world 
(e.g., metaverse, convergence technology)

4. Cybersecurity and automation will be key.



Source: Stadt Wien

Souce: https://www.libelium.com/libeliumworld/top_50_iot_sensor_applications_ranking/https://medium.com/building-the-metaverse/9-megatrends-shaping-the-metaverse-93b91c159375



Source: Urban Renaissance Japan

Some Benefits of

1. Companies are re-focusing;
2. Creative ideas emerge;
3. Decrease in social stress, pollution, road 

accidents;
4. Positive changes in education;
5. Etc.

Sources: https://www.lsbf.org.uk/blog/online-learning/6-positive-benefits-of-the-new-normal



Photo by Bao Menglong on Unsplash

Illustrations Courtesy of Fujitsu & IBS, Toyota Tsusho, Ministry of Land, Infrastructure, 
Transport and Tourism of Japan 

Photo by Alexandr Popadin on Unsplash

Mobility-as-a-Service (MaaS)

https://unsplash.com/@__menglong?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/phuket?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@irrabagon?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/phuket?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


Digital-Led Transit Oriented 
Development (ToD)Illustrations Courtesy of Korea Transport Institute (KOTI) and the Taskforce of Khon

Kaen K-City Global Collaboration Prograam



New Normal 
Guidelines
1. Re-Think and Re-Design: 

• “15-Minute Cities” and walkable 
neighborhoods

2. New Standards
• “Certified Sanitation” Ratings

3. Incentives and Campaigns
• Work-From-Home Stipends

4. Data-Driven Planning 
• Collecting Data for Policy and Planning

5. Innovative Business Models
• Public-Privat—Partnership (PPP)



Source: Smart City Handbook Thailand 
http://bit.ly/smartcityhandbook
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Chiang Mai Smart City 
Through Smart Old Town

CMU Smart City

Nakhonsawan Smart City

Khon Kaen Smart City 

Samyan Smart City

Phra Ram 4 Smart City

Mae Moh Livable City

Smart City Development for 
Klong Phadung Krung Kasem

Makkasan Smart City

Chachoengsao Livable City

Wangchan Valley Smart City

Phuket Smart City

Sri Trang City

Yala Smart City

Saensuk Smart City

Livable City

New City

15 Smart Cities in Thailand 

Information updated  as of September 2021



http://bit.ly/smartcityhandbook

Photos from UK Embassy Smart City Handbook
Workshop, Chiang Mai, 3 December 2020



non.ar@depa.or.th
http://bit.ly/depa-csco
http://bit.ly/smartcityhandbook


