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DFT’s core service related to border trade

Thailand Certificate Online Verification System (TCOIS) 

Exporters submit online 
application and attach 
supporting documents

Customs Clearance 
Procedure 

• Department of  Foreign Trade (DFT) issues more than 1 million 
trade-related documents annually which can be separated into 
2 main types of  documents

Document related to             
trade measures 

• Import-Export Licenses

• Tariff-Rate Quota (TRQ) 
Certificate for import of  goods

• Other certificates in 
accordance with international 
agreement such as Kimberly 
Process Certificate for rough 
diamonds etc.

Certificate of  Origin (C/O) 

• Preferential C/O under Free 
Trade Agreement/ Regional 
Trade Agreement

• Non-Preferential C/O
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c
What DFT has done to 

facilitate cross-border trade
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Key initiative: Enhance Paperless Trading though 
Digital Innovation  
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Key initiative: Using Electronic Signature and Seal to 
minimize the impact of  COVID-19 

• Wet-ink signature and seal on 
Certificate of  Origin (C/O) is 
replaced by Electronic Signature 
and Seal (ESS)

• Reduce time and process as 
well as the risk of  COVID-19

• Apply to all Form D issued since 
20 September 2020 and Form E 
to China issued since 1 July 
2021



Result: Continuous service throughout the pandemic 
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During COVID-19 Pandemic, lockdown measures did not affect DFT service 
relating to border trade as digital technology assisted the Department to 
speedy cope with new normal procedures and practices
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Result: Improve Time across the border 
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Customs Clearance 
Procedure 

• Paperless Licenses and Tariff-Rate 
Quota (TRQ) Certificates service 
of  DFT help reducing document 
compliance time to import and 
export as traders can complete 
customs clearance procedure with 
electronic data that being 
transmitted through National 
Single Window (NSW) of  Thailand

• Thailand has done better than 
average of  East Asia and Pacific 
Countries and has improved to the 
level close to OECD high income 
average

Source: Doing Business 2020
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